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The 24/7 Lab IT Standard
Your lab never closes. Your IT support should match it.

The operational standard diagnostic labs need when instrument uptime, result turnaround, and data
integrity run continuously.

01 Instrument interfaces and result delivery are monitored continuously, so a failed connection is
caught before clinicians notice.

02 Backups, encryption, and access controls meet the integrity requirements that lab
accreditation and HIPAA demand.

03 Support is structured around result turnaround time, because a delayed result is a delayed
care decision.

PROOF

Labs running continuous interface monitoring resolve connectivity faults in minutes instead of the
hours typical of reactive support.

Request a 24/7 lab IT standard assessment.
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